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" ARTHRITIS & RHEUMATOLOGY
Erin L. Arnold, MD, FACR

William J. Arnold, MD, FACP, MACR — Emeritus
J. Thomas Berry, DO

Dear Patient of Arnold Arthritis and Rheumatology.

As of March 1, 2025 we converted our practice to a membership model which will allow us to
continue to provide the high level of care, accessibility, and responsiveness to your needs that we
work hard to maintain and which you deserve.

The decision to require a membership fee has not been taken lightly but the long-term trends in
healthcare for private practices like AAR are unavoidable. We want to thank all of you who have
reached out to your representative(s) in Congress in the past and encourage you to continue to do
so. For many years private practices like AAR have experienced decreased reimbursement
coupled with significantly increased operational costs. Additionally, we have experienced an
increase in insurance company mandates which further burdens our staff with non-clinical duties.
The combination has resulted in an imbalance for private practices that is simply unsustainable in
its current form.

We have chosen a membership model for the practice over a concierge model in the hopes of
having the smallest financial impact on you, our patient. We are committed to staying an
independent private practice as we believe it is the model that allows us to provide the
innovative, efficient, and personalized care you have come to expect. We sincerely hope you will
continue to remain or become our patient. If so, then you will need to complete and sign the
attached invoice and return it to us. By returning the completed, signed invoice you will confirm
your membership and we will charge the $350 fee to your credit card on file. If you are a new
patient, you will be charged the same day as your initial visit. At your follow-up appointment if
we determine you do not need to stay under our care, we will refund the fee.

We recognize that these can be difficult times and understand that as a patient you are
experiencing increasing costs of insurance. higher co-pays and other out of pocket expenses as
well as insurance company denials of care. At Arnold Arthritis and Rheumatology, we are
committed to remain your advocate for the highest quality of personalized care delivered in a
professional and compassionate manner and hope you will choose to remain with us as a
member.

Best regards,

Drs. Erin Arnold and J. Thomas Berry
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